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APPENDIX B

RULES AND REGULATIONS PERTAINING TO
LAWYER REFERRAL SERVICES

(Ineluding Minimum Seandards for a Lawyer Referral Service in California)

{Adopted by the Board of Governors June 18, 1988, and
agproved by Supreme Coart Order, Oetaber 26, 1988, and
as amended, effective April 1, 1994, pursiant 1o Business
and Professions Codessction 6155, Amended by fiie Board
af Governors en October 28, 1995, and Movember 23,
16946, appraved byihe Suprams Court, gperative fanuary I,
1997.)

Rule 1. Purpose of Rules

1.1 The purpose of these Rules and Regulations Inchuding
Minfmum Standards ("Rules”) is fo sstablish minimurm
slandards forthe operation of Lawyer Referra] Services and
facrilitade the enforcemant of Business & Professions Code
56135 peraining to Lawyar Redemal Services.

Ryie 2. Gltation of Rules

2.1 These Byles shall be cited and referred to a3 the Rules
apd Regulations ofthe Stale ar of Californis Pertaming to
Lawryer Reformal Services Inclading bintinuen Standaads for
Lawryer Referral Services in Califormia ("Roles'). Wil the
approval of the Suprame Cowrt, these Rules arg subject to
antendment, tepeal of other action by the Toard of
Grrvernors of the State Bar of California,

Hule 3. Policy of the State Bar Regarding Lawyer
Referral Serv|ces

3.1 Ttis the potiey of the State Bar of California that every
communily be scoved by one or mote cerlified Lawyer
Referral Service. Where the size of the cofromunity or the
aumber of lawyers serving Hmake the s3lablishment of a
separake Lavyer Referral Service impractical, the Stale Bay
enepurages the establishment afa regional Lawyer Referral
Service embracing two of mors such communities, subject
1o Bule 3.2 whicl requires separate cortification for each
cotinky in which a Lawyer Referyal Service operates,

3.2 Tt is alse the policy of the Stals Bar of California that
activilies in vislation of these Rulbes, the Business &
Professions Code, orother anthorities pertaining to Lawayer
Refermat Services, be surlaibed.

Rule 4. Definltlon of a Lawyer Referral Service

4.1 "Lawyer Referral Service means an individua,
paetnership, carporation, association, of any otker entily, o
@ service or pgency of mn emily, which eperates for ihe
direct o7 indirest pumpase of referviog petential clients Lo
lawyers, whether or nob the tem "refersd service” is used.
This definilicn shall nal apply 1¢ these entlies or persong
prempted by Dusiness & rofessions {ode 86153,
aubd ivisian [¢) or (1)

4.7 "Eality" means an adivickial, partazrship, corporad L,
aszocialion ar any ather fenn of erganizaiion.

4,3 A Lavyer Referral Servios shall be comprised of these
sepATafe pards:

{B) A staff which processes the requests for legal
assistanCe;

() A panel of lawyers who provide legal assistance;
andl

(€} A committer ot governing body as defingd in Rule
14,1,

Rule . Purposes of a Lawyer Referral Service
5.1 The purposss of & Levwyer Referral Service gshatl be:

{4) to provide a way in which apy persen may be
tafarred to & qualified, insured lawster who is able to
render and 15 intceasted in rendering needed legal
Beryies;

{ky to provide imformation abeut lawyers and (he
svailability of iegst services which will aid the puble
in their selection of 3 lawyer;

{2} to inform the pubdic when and where to seek Jegal
and dispute resolution services,

td} o provide ganeral, legal and dispule resolntion
inforimation steeded by the public;

te) lo improve the quality of fegal services availsble o
the pablic; and

{1} b0 provide acoess te affordable lagal services to the
publis.

Kule 6. Applicatian for Certification to Dperate a
Lawyer Referral Service

&.1 Application for cedifteation or reeertificalion a8 4
Lavyer Referral Service shall be made on a form supplied
by the State Bar which from time to time may be armended
by the Stete Bar, Corlification shall be granted anly upan 2
showing that the Lawyer Referral Service has complivd
with gach of theas Rules, Business & Profassions Cote
§6155 and ather relovant muharities.

6.2 Al applications, eeporls and athet documents requirad
to be [led with the State Bar by Lawyer Relerol Services
shalthe signed and verified by the owner or duly autharized
apeni of the Lawyer Reforral Service and fled authe Slate
Bar's Lawyer Relerral Servieos Cerlification Program in
San Frangizco, Caiifxmia.

6.3 Applicationa for first tima certification may be Ned al
any time during Lhe year. Applications for receriification
must Be subiitted in coujunction with the fling of the
annual repart to the State Bar pursuaal to Rule 13.2.
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6.4 For tne purpose of determinme whether an application
is timely, the application shail be desmed subiritigd when
actually deliversd ta the State Dars Lawver Refauizl
Services Certification Program in San Francisco or when
deposited in the United Stares mail, first class postags
prepaid, eddressed to the Lawysr Referral Services
Cerfification Program, Stale Bar of Califorsis in San
Franciseo.

6.5 The Chief Execative Qfftcer of the State Bar or a
petsen of porsons desipeated Ty the Chief Execofive
Officer shall review each application and within a
reasonable fime thereaftor apprave or deny the appiication
and notify the applicant of the reasens therefore, or seek
gddidonal informsiion regarding an incomplets  or
insufficient apphicalion. If the application iz determined to
be complete and in compliznce with $hese Rales and other
appticable authorities, a certificate of complianes shall be
isgued, This review may inchide an investigation and
adminisizative awdit ag provided in Bule £6,

6.6 The applicant sball be notifizd in weiting 3F =0
applicatien is nconplete or deficient. If a0 applicant fails
ta comiplete the application oreerrecl any deficisney wilthin
sixty (£ days ofwrillen nedification, she application shail
e degmed withdsiwn without a refund of the fee exeeplas
provided inTale 9,

Eule 7. [Jenial of Application for Certification to
Operate & Lawyer Referral Service

7.1 The Chiel Breculive Qfficer of the State Bar, or a
persen of persons designaded by the Chisl Exeontive
CHfleer, may deny an application for cerifcalion o
recertification Far [ailre 1w subenit a complele and
sufficient applicstion, for Rilure e demonstrate full
compliznce with these Tales and other applicable
authorities, ar for olher goeod cavnse, Cause for denial of
coritfication ¢y recertificalion shall includz but nol be
it ta:

{a} Mancompliance with any provision of the stabes,
these Rules o ather authorities goveming Lawyer
Referral Services;

{1} Sharing common or cross ownership, inlerests, or
aperations with any emity which enpages it referrals 1o
licensed or unlicensed kealth care providers,

{ct Diirzel or indirect consideration regarding refermals
befween an owner, operatar or member of A Lawser
Telerrat Szrvice and any beensed or undiconsed health
caie [ravider; or

(e} Advertising or soliziting an behail of attorneys in
violation ol the Rules of Professional Condoct.

7.2 Wrinennolice el denial of the application and of the
reason(s] tor the denial shall be served by muil opon the
applicants. Nolice shall also be given to the panel attormeys
Lizted i the applicasion,

7.0 Anapplicand may seguest review of the dewial of it
application within thirty (303 days of the date of the netice
ol deninl, The reguest musl be inowriting, sel Torth the
resgons revicw is souphland inglade alk relevant evidence
supporting 14e postliog of he applicant. The request shall

b vongidered bya subcomrmittes agpointed by theBosd of
Govemorsor anather commides appointed for this pumpose
try the Beard of Governors. The subcommittes shall provide
the Lavwyer Referral Service withan opportunily to be heard
congigtant with due process requirementi.

7.4 Upan the completion of such consideration, ibs
subcorumittae shall 1y cortify the Lawyer Refarral Bervice
with ar without conditions as the suhcommiltze defemuines
apprapriate; 2 request furdner information or amendment
to the application; or 23 decline to ceelify the Lawyer
Refemal Service.

7.5 The subconenittee shall report i writing s fndings,
daserminations and reasens for its determinations, A copy
of that repart shall be served by mail opon the applicant.

7.6 An spplicant may request review of the action of the
subconynites wilhin thicty {30} days o service ofibe repard
of the subcommittee. The mquest must be io writing, st
farrth the reasons review is sougle and foclude all relevant
gvidenge supporting the poasition of he Applicant. The
request ehall be considered by the Board Commitles on
Legal Hervices or apother comeitiee appoinled by the
Board ol Governors for this purpose, The Board Coneitics
shiall reviewthe deteminations of the subcommilee, Nmay
habd hearinga /s it deciss appropriale,

T The Bosrd Commites shall record in witing iis
findings and deterininatons aed oiake such addilional
counents az it deems appropriaie. Notice of such aclion
shall iz served by mai) upon ihe agplicans.

1.8 Any further review of te taswes shall e in accordince
with ruie 952{d}, California Rules of Cowrt.

Rute &, CortHicatlon

&.1 Certification shall be for oo mare than Lwa years from
the date issued or for such shorter perindz of Time asmay be
dedermined by the Sinde Bar. Certilication shatl be renewed
gvery two years or for such shorler periods of time a2 may
be detcrmined by he State Bar, by dbe filing of 2
reeseliflealion application.

8.2 1Fa Lawyer Refereal Service operates o mors than gne
county, it shall apply for separale certification oy each
comy in wlich the Lavwyer Refaral Sevvice operates and
(WlfiE these Yules For gach cowtty. For the papnse ol s
Rule, a Lawyer Referral Sorvles "operates” in o comty if it
maakes referrals 1o attorneys in that county,

A Lavryer Referral Service will nod be required b establish
aseparaie office ineachcounty in which il aperales, Fovthe
purpeses of (his Rule, Districl 1 will e considered ag iCie
Wb ohe counly. Jate Bar Distrisl 1 cownties: Butle,
Calizn, Dl Wore, Clenn, Heenboldl, Lake, Lassen,
Mendocing, Modoo, Mewads, Macer, Flumas, Shasta,
Sierra. Siskivou, Sulter, Tehama, Trinity and ¥ uba,

This requirgment may be wareed i€ ihe Lawyer Bofermal
Service presends wrinan evidemee lolhe Sixe Bar thel goed
cauge exists fornod IAlng afl these Riles foreacheounty
in which it operales.
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g3 il anapolication for recertification is timely complsted
and Rled, he sxisting certificatinn shall condinue in eifect
yntil recerlifeation is jssued or depied, oruntil the existing
certification is suspended or reveled pursuant to Rule 19,

5.4 [T certification is not renewed or is revaked pursudnt lo
Rule 19, jtshall sxpire and lerminate. Allactivilies subject
lo certification muat cease upon the expitation of
certificateen, non-rengwal of cerljfication or upon notice of
revocation of cerliffcation, unless certifloation is extended

pursuant 1o Bale 8.3,

2.5 Denial ofan application for Brst ifmes certification shall
not probibi the filing of & new application. Upon
raapplication, the applicast must demonstrate full
cornpliance with all requiternents for certification, The fee
for reappiicetion shall be the same a5 for application.

2.6 Upan the cxgisation ¢r revocation ¢f certification or
Fallowing dasial of an application for recertification, 4n
applicatd way re-apply for certification but sl do 2010
acoordance with ihe Rules pertaining to fest time
cerlification.

Hiule 9. Fass

9.1 An applicant for cectification or cecertification shatl

pay, a5 a condition fo the fillag of &n application, fees
sstabbished by the Board of Govermnors, nsuch rzasonable
spounts ag may be delermined, and from tme to time
medified, by the Badrd of Governers,

0.2 Sucl fees shall be determiingd, inwhale o7 in pary bya
conzidecalion of any combinalion of the following factors:
# Lawver Relerral Service's pross apnuel revermes, namber
of panels, number of pausl membars, amount of fees
cliarged o panel mendbers, o foor-profieor non-prodlt staiss;
provided that such application or recertification fess not
exceed len thonsand dallars (10,0087 or one percent {1%)
of the applicanl's gross anoual reyemses penetated by
lawyer refzrral activity, whichever is less.

9.1 Cerfification and recerdification fees not patd wilhin
tlsivty (303 days aller due shall be delinquent and ghall be
subizet 1o lale eharges in such reasonable amounts as may
he delermined, md from time o fime modified, by the
TGoard ol Governors.

9.4 Writlen nalice of debinguent foes shall slatc: the anmcunt
ol Ihe wapaid fee; the amounl of any lale charges, 1hal
faiiira o pay all fees due including late chirges may resull
in suspension et revacation of cerlification; and that a
cepiified  Lawyer Refesral Service may  volartarily
relinguish certifivation in ligu ol suspensicn ot revocatio.

9.5 Cortilfcation may be sovaked due to failure o pay fees
afler written navice of delinguency,

5,6 17 an apglication is withdrawn D wriling within bwenty
{20) days aller submission. filty percent [50%) of the
apnlication fez shall be refunded, There shatl be no relund
af fees after thal pepiod ol time.

&7 An applicanl may request in wrling a waives of
reduztion of fees based en nancial necessity. Vhe Slatz
Bar shall appreve ar deny (he requesl for waiver o

reduction of fees based on a consideralion ol, among otler
factors, (he Lawyer Referral Serviee's pross anoual
revenues, pangd size, geographic aves served, and lengih of
fiee im Gparation,

Rule 10. Ownership and Supervision

101 The Lawyer Refrral Sorvice shall be supervised inits
establishment and operation by a Governing Cotmmities
("Conraittes"s consisting of a minimum of tiree i1
wembers, having snthority 1 make decizions necessary to
operate the Lawyer Referral Service. At Jeast 30% of the
Comnaitize shall be active members of the State Bar of
Cabifornia, and al least 50% of the Committze shall not
receive referals from the Lewyer Refetval Service,

10,2 The Commirtes shall mest al Jeast quactat]y and soalk
review the anmial eport submiited by the Lavyer Refermal
Sepvice pursuant to Rule 15,2,

10.3 The Commyittes shall also conductand annual by review
il reanits of & randorng sawpiing of at teast [0% of the
elients referred to ailorneys 5 10 the elient's satisfaction
with 1he attorney's handling of 1he case and whether the
client felt the fee charged was reagenable. Based on ity
review, te Committee shall make such alterations o the
aperation of the Lawyer Referral Service as it deems
NOCESSATY.

10.4 & Lawyer Referral Service shall not be owned o
operated, directly or indirectly, wholly or in part, by fhose
lawyers to wham, individually or collectiveby, more than 24
porcent of referrals are made. For purposes ol ihis
subdivision, n Lawyer Referral Service that is owned or
operalad by a bar association shall be deemed to be owned
or operated by its Governing Committee 50 foryg as fhe
Ceverning Commitiee is constiluied and functions in the
manper described by these Rules.

10h.5 A Lawyer Referal Service shall establishand peovide,
to cnoh clieni referred to an allornay, an address and
telephone nuntber in bis ar her county 1o whiely complaints
about the Lavver Reforvat Service or ils attorneys may be
directed, and shall inform cliends that any uniresolved
eomplainz should be addressed to the Siade Bar al
Californiz,

Rule 1. Elgibllity and Approval of Panegl
Attorneys

£1.1 (a] Membership on any panel operated by the Lewyer
Referral Service shall be open W all active members of the
Sate [ar of California praciicing i the geographical area
served whe are qualified by virtue of suitable experience in
conformily with Rue (2.2, Atlorney registrilion and
membership fees shafl e limited 1o reasenable amounts and
shall spcourage withespread aflomey membership, Those
Lawyer Referral Services with {olal regisration abd panel
wembership fees in exeess of $1,000 per montls will be
requiced 1o demmusirate chat fees pre reasonable apd
encoarape widespread atlovpey membership. The lacicrs
which may be considered in evaluating the rapsonablencss
of membersiup (pes include, bat are not limited 10, he
lorlloaing:

N0 LAWY HEFERRAL SERVICE RULES 1
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[ 1} the number of atfornays in 1he geopraphic ssrvics
area as wellas the moather of prtorneys apnlying w be
metnlters of he Lowysr Refaral Service who are
acoepted aid wha 2re rejected;

{2y Ihe com of adverlising, operations g member
SErvines

{31 the pasel membership fees of ather certilicd
Laveyer Referal Servicss operating in the sama args;

i4) the mumber of artarneys who are members of tha
Lawyer Refmral Seivice and the number of clients
served by members of (e Laayer Relerral Servics;

{57 e vatuee and axleni of pragrams for pareons af
limited mans purstant o fule 12.5 undertaken by
the Lawyer Relzral Service.

{b] Membership on a paael may not be made contingeznt
upet membership inoa spongoomg enbity; howevsr, n
separale, nominal administralive chacge may be made 1o
nog-members of 1he spensoring eplify W vejmburse e
=ity [or s administrative services. '

foh Any arranpemenl, promise, agreement ortiderslanding
for of puichase by an adorney of mare dhan ore congrac)
wizls the zame Lawyer Referral Service or for (he seme
stlsject maner panel of thal Lawyer Relerral Service ts
oroapds far denial of certificalion ar secertifizalion or for
decepification.

(31 Panel inembership fecs shall nol be sel wilh auy
poppesenlation, promise, sgreemenl, ansderstanding or
pataranies ke alomneys oFa minimum mmber of contacts,
clls, cases, vefwraly or elients or oy arrangemenl oF
[eactice by # Lowyor Referrat Service which dircclly or
direothy pracduces a guaranleed number afconlacts, calls,
caxes. reforrals or clienls, dwloding bt not limited to
compansalion loe rejecied celermis; (o ot redeccd-feo
culension 2l the atfomey’s contract with the Laweyes
lelerral Fervice; representaiien o relfereals based upon pasy
gwerages or [ommalas. Lawwer Relormal Sorvices nay
disclose aginal past perfarmanze when the mformation i
aceurae, camplate ond not mislzading,

1.2 Eash altamey membar of o Lawyer Relerral Service
panel shall agree in wriling 1o abide by afl meles and
regulations af the Lawyer Referral Scrvice including the
requirerzent that each panelmember submil any fze dismie
arising berween such meember ard a glient seferred by the
Faveyer Relerral Service, il the elienl so eleees, 10 binding
arhiteation by a Fee Arbitenlion Comosiee of a bar
associaton or otherestallishbed Fao Arhifration Camnslice
salablished pursuaae 1o Besinoss & Professions Code
BEAZO0 ¢l 5., ar by means oltherwise aceeplable to 1he
Slate Bai

[1.3 Bagh Lawyer Beferal Service shall reguire cach pang|
mrznibuer fo posszss o opoelicy of errors amnd omissions
inguzance it 2 amournt mol less shan JI00000 for each
aoeurrence asd 3300000 spueepaie por year. Prool of
insurgnee shall be provided 1o the Sinte Bar wpon reques:,

114 “The Governing Commitee or s designee shall
cstablish o methosd of review Tor conlineed parel

sierbarshag, Sucl review shall be conducted at teast once
eveary bag years and sholl evaluate the quality of serviess
provided by member altomeys.

11.5 Bach Lawyer Referral Service shall establish auniform
procedurs to review teflisals o admdt an atiormey 1o, and
derisions to supend or rmmove en atiorney fom,
membership on any panel. In every cage where a Lavnyer
Refemal Service refses to admit an atlorney to s panz] or
suapends or expels an attorney from a panel, the Tawyer
Felerrat Service must give the altomey a wailisn sratement
of the reasoms {oc g decizion and ofier 1he altomey A
meanirgful eppaciunity 10 be heard.

1.9 Bach Laveysr Referral Scrvice shall provide every
panel member with a copy of thess Rules.

Rule 12, Organization of Panegls

12.1 Bach Lawyer Ieferral Service shall estaldish anch
number aacl vagiety of panels as it determines will besl
cngble the Lawyer Relzrral Service Lo mske refereals that
arz respansive 1o individual elienr needs, nasuant to Rule
=R

12.2 Bach Lawyer Roferral Service shall estabiish one or
more speci e gnbject matier panelz, and iz encouraged to
eslablish maderme and no fee pancis, foreipn tanpuage
pancks, allernative dispute resolution pancls, and other
spocial panely whish respand 1o the referral needs of the
consummer public, eligibiliy for whicl shail be determined
on 1he basis ol expericnce and olher substan(ial aijestively
determinable crileria. Any aflorney who is eertiled by the
California Board of Lepal Spocialization as a specialist in
# particular fizld slall be qualified for membership on {he
subyjocl matier panel Gor such field by virue of his or her
ceriification, A Lawyer Referral Sorvice may maialain g
genorak panel. :

12.3 Tor sach subject maller panel, the Commites shal)
estabdish and Nla with the Stafz Bar stamdards ang
procedures far:

(a1 determining the gualifications for peentbarship on
the sulyccl ymalier panel;

{Bhroviewing the qualificasions ol a member lo remain
o o 10 be removed fTomithe subfoct maller pansl; and

fochappealimp dosisions o sugpend or remteve a member
from the sulyject matier panel, pursaant o Bule 11,5,

12.4 Each sobject matler panel established musl have o
miniwumy of Tour §4) auomey panel members, Thiy
requirament may be waived i the Lawyer Refereal Service
presents writlen evidence 1o the Seate Car oD Calitormn il
goad cpuse exigls o have fowaer Lhas four ¢4} ailorney
e,

£2.5 [ analiempl 1o increase access (o (he juslice sysizm
for afl Califenizng, the Lawyor Relorral Service shail
establish scparode ongoing acelvilies ar arrangements that
seeve persang of meled means, unless it can demonsinite
that i is upreasonaile and impraclicat fo o so, These
acliviios or acrssgements sy inchucde, bt sre nal Tiosled
L programs Lhat: provide free lepal services Lo dndigenes:
provide Tepal services aba reduecd fee and provide free

282 LAWYER REFERRAL SERYICE RULES
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legal addvice and clearing house refrral serviees to the
miblic; or other cooparative efforis with existing pro baao
PUOETATRS.

To determing whetber it is wnreasonebleand jmpracticat for
a Lavneer Beferral Service to cormply with this seetion, the
folinwing factors, among othars, may be considered:

The finarcial resoarces o Fthe Lawoyer Referral Service, size
oi'elndt, ladal nurmber of pancl atiomeys, the speeially areas
of atlorney members of the Tawyer Fefarral Servics, the
foes cliarged by the attamey members to cliznts of the
Lawyer Beforral Servics, aiul the needs of the commumty,
inchiding the existence and accesaibility of other locel pro
womo o7 legal services proframs able 1o moct these neads.

2.6 There must e a minmmom of twenty (200 attorney
miernbers Lo whon reforrals can be made, and at least ten
(164 attorney panal mebibers must be from separate and
irdependent law firms. This requirement may be wajved or
snodified il the Lawsyer Reforral Service presents written
evidemes to the Stale Bar that good canse exisls based on
ke lncal posulstion, the stigrney popnfation or lhe
geoeraphiz aran to be served

Rule 13, Referral Procedures

19,1 The Governing Commities shall establish rotational
procedures Lo assure thet gach referral is yoads ina fan ancl
imparlial manner, Ta the exient feaaible, such procedures
shipll be ¢esigned o respend Lo all clreunisiences of the
client, including the type of the lzgal problen: presented,
geagraphic canveniance and language needs.

The Lawryer Referral Sarvies shall nol opzrats so thit 4]
refercals from 2 specific goographical area ave made o
singhes lawyer or law {irm,

Faifure o rotate sequenlialfy all referra’s to lawyers on the
panel andfor Gzilurs 1o keep and maimtain complete, current
and contiouous records olalbreférris madaio aliomeys ars
prevnds for denial of certification of recortifzcation ot for
docermficaton.

137 ®n referral shell diseritninate on e basis of race,
color, sex, age, religiows oreed, nalional origing smocesiey,
sexual orientation, disakitity, rcdical condition, tarital
statirs, pobitical affiiiation or veleran stahus,

133 Mo refercal slial be made which vielates any provision
o[ the Stale Bap Act or Rules of Professionad Canduct,
including, Bt nol limised to, restriclions against unlawfil
solicitation nnd false and misleading advartising.

13, The stalf persong makingg the reforals and processing
lne requesls for legal assistence may nol be smplayces of
any aliormey to wham refire ls are made.

13,5 A Lavwyer Relormat Service shall not be priscipally
cperated by a lelephane answering service of devigs,

Fule 14. Fublicity

(4.1 Any publicity program or advestizing develaped,
mroimtgined or atilized by o $ervize shali promote (he
purpnges of a Lawyer Referrck Services as sel fordh in ke
5. A copy of ali materiads used in publiciyy programs,
adverlisig or Giher diszeminations 1o e publie shali be

Fledwith flie State Bar with any application for cerdifeation
ar recettitication, snd with the Lawyor Referral Service’s
annual report upon requast of the State Bar.

14,2 The forin and content of al) publicity of the Lawyer
e ferrat Service shall ot be false or mislsading and shall
commply with the standards for sueh publicicy delined i ihe
Fules af Professional Conduct and Buasineas & Frofessions
Code. Forthe purpate ofpublic information and evaluation
of the Serviee and i3 advertiging, all advertising shall
include the identity of the sponsor(sh, the fact (hat i s &
Lawyer Referral Service, (he counties in which it operates
and the State Bar Cerfificailon number of e Lanyer
Referral Service,

Rula 15, Records and Reports

15,1 Each Lawyer Reforral Service shall maintain and
provideto the State Bar, upon request, curreit recordsof its
operation including =t least the following mfurmation:

{a} the name, address and pertinent quatificarions of
erelr pane] member and (he number and fypes af
manters referred to each pancl member,

(1) the natne, address and type of matter preseitod by
gach client referred, the name of the panel member &
wiotn the refereal was made, 2nd the dete the referral
wag made;

(¢) the total fezs the Lewyer Referval Service requires
af its panel attorneys, neluding but not limited o
ragisiiation fees o join the Lewyer Reforral Service;
fecs patd to belang to each panel an attomey clects ko
join; refersal or copsuitation [ees ramitted back to 1he
Laveyer Beferra) Service; forwarding fees; advertising
foes or other miscellaneous fes paid by the pansl
attprney to the Service,

15,2 The Corunittes of each Lawyer Referal Service shall
file with the State Baran anoal report on the aglivilies of
the Serviceand of the Commitiee, Such report shatl includs
a1 dzast the following:

{a] stalistics derived from the operating recerds
required by Rule 15.1 and what, ifany, allevations have
been nide i e condust of the Serviee by dhe
Committee pussuant 1o Rulg H.3;

() & detaited acconnting of all sources and amownis of
income to the Seevics, all expenses related Lo the
operations and promaotion of he Lawyer Refersal
Service, the amount of current raserves hald by the
Lawsyer Reforral Szrvice, and the spegilic dispositian
gver lhe prst fwo yearsof any reserves and/orsumpluses
derived from the Lawyer Referral Service; and

(@} the mumber of cases sampled pursuant to Rule 19,3,
fogeiher with the result of the random sampling.

15,3 Faibure to file the anuual report by the recertification
clun dake wilhgul o showing of good cause o e Slale Bar
ghall resultin the immediate withdrawal ol cerlification 1o
aperate o Lawysr Reforrel Service,

5.4 Al documents, recards, communigations, and oiher
maleriads rom or pertaining 1o a Lawyer Referral Service,
inclucting its application for certification, shall become the
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prepatiy of the State Bar and shall be keld in conBdence
el nol releasedt excepl upsn poer order of the Eoard of
Covernars or by consan of the applicent.

Fitle 18, Investigative Audits

14,1 Priorte cartifization or recerdificalion andfor waiving
Uhe applicalion or renewal fee under Rule 9.7, the State Bar
of Califorma shall revizw and condust an inveslipation and
admimigtrative avditofcach Service, as the State Bar deems
appraprizie and as razourees allow, to detrmime and nssure
colmpliancs wilh these Bules.

P52 The State Bar shall bave the right at any time to
carduet an zuditor investigatioa ol any Service, Any audit
cr mvastigation under Rale 145 shall be a1 the Services
expenie. The Service and il sponsering enlity shall have
the ehiigelion 16 eooperate fully therewsll,

Rule 17, Faes Charged by & Lawyer Referral
Service

170 A Lawyer Referral Service may require that;

{a} Hach panzl member pay fo the Lowyer Telemal
service a regisiaalion fes, "referal” or "porcentage” fon
{earputzd on a pevcentage basis or etlerwise), or other
like participating lee, o any eao or move of such feeg, 1z
a cendition of pimel memberships, provided thal auch
“imembership fees are reasonable and do ol discourage
widpsprend alteriey oeembership, .

(b Gach panci member pay the Lawyer Referrat Sorvice
areferralimitial consullaion or similar fes, or auy two or
mire ol such fees, as 2 condition of refemal; provided,
however, s no Lawyer Relemral Service may ]'{;gllirc
any [ze that iz, or any coonfinalion of fees that arz, eithe:
inconfictwilh siatutery e other legal provisions for the
award of allorney fees ar unreasonable, whelher those
lees e required of applicants, pane| menibers or Bath, A
Lawoer Referral Service is prohibited fiom charging o
comiination ol ees which increases 1he cliem's cost for
legal services beyend (har which he or she woald
nonnaly pay, or decrzases the quamdily or quality of
services which heorahe wauld atherwise receive, abseni
ivalvemenl ol the Laweyer Refzeral Service,

172 Theincom:z genergled by a ron-profit Lawyer Refeprs|
Gervies shall bo used auly o pay reasonable operating,
expenses ol the Service andforto fund programmatie publjc
service aelivities of the Seivige or s spomsoring entily,
inzleiting the defivery of pro bono lepal services,

Fule 18, Campiaints

B3 Compslaints rzgacding Lawyer Relereal Sorvice activity
ezl be i wnting and submitied o the Slate Dar's Lavyer
[Relzrral Services Cortilication Program af the Staie Bar's
san Francizen sddress. Complainls must provide sufficien
laciual inlzrmstion fer e Slae Bar ta detenmine of the
covplami esahlishes a vialalion of these Rules or ather
appiicibie autharilics,

182 The Chied Excentve OiTicer of e Suue Bar, or a
pecsnn ar parsons desipgnaled By the Chiel Executive
QMcer, shall reviewali complaintg aml withirea reaspnable
Limi chereafer determing whistacilon, ifany, is appropriale.
The: complainant shill s eatided 10 notice afwhat aciion,
iFany, 15 tnken ineomeclion with T he complainl. The Sate

Barshall providethaentily complained against with wejtten
notic2 of the complamiand an opportanifyto respond when
itappears that a viclation of these Rules or other applicable
RuEROEiEies 1% involved.

15,2 Upon receipt, a complaint shall fecome the proparty
ofthe Stele Bar, Complaintg and investigations shall rerain
confidentfal wntil service of wittten nalice of intent to
revoke or spspend certificstion,

Rule 19. Revocatlon or Suspension of
Certiflcation

19.1 Tie Chief Bxscutive CHOeer of the Siale Bar, or 3
person or persoms designated by the Chisf Execulive
Officer, may revake or suspand cerification for filure to
demensirate full complianee with these Rules ar ofher
anplicablezuthorilies, or forotler good canse ineluding bl
nod limited 1o:

(4} Moncomplianes with amy provision of the §iates,
these Rules or other auwihorilies poverning Lawyper
Beferral Sarvioes;

(b} Sharing common or crass owsiership, inlerests, ar
operalions wilhany entity whichengages in rederrals to
licensed or unlicensed hezlith cure providers;

(o) Thirecl or indirect congideration regarding referrals
Letween an awner, operator or menther of g Lavneer
Referral Sevvice and asy lizznsed or unlicensed haalth
care pravider, or

o) Advertising on behalf of attornavs in viefation of
il Rules of Profgssionat Condust,

19.2 Revgeatton or suspension may include an investigation
and adrmenistraiive audil ax prosicded in Rule E6,

L3 Writlen notice of dnfenl to seveke or suspend
corfilication and of the reasoniz) far such action shall be
served by mail upon the Lawyer Referal Service,

(9.4 A Lawyer Refarral Service may requast review af'
deterimination to suspend or revoke certification within
thavty (303 days of weitten natfee of the iotent 10 revoke or
suspend. The reques! musl be i writing, scl forth the
reafons review i3 gouphl and mehade /1 relevant evidence
siuppacling the poaitionafihe Lavyer Referal Service. The
requestshall be considerad by a subeommmiltee appointed by
the Board o Governors or anathereammittec appaisted for
this parpose by i The subcommitles shall provide the
Lawyer Referral Service with an opportunity o be heard
consiglent with due process requiraments.

9.5 Upon the completion af such consideration, the
sibeommiltes shall 1) revoke or suspend a certiliene of
comﬁ[iﬂncc; 2} n:ﬁuest further informalion; 33 decline 10
ravoke o1 suspend a cerhifeate of compliange, with or
withmsl conditions 25 the sabcommittes may delcrmine
EICRriaEe. .

PG The sebeomamidtes shall seport i weiling its Nodings,
determinations and reasons v 05 delermimations. A copy
of thal seperl shall be served by mail upon the Lawyer
Melorral Service, and e affected nane) altormeys shalf ke
given nolice of any adlverse action faken.

197 A Lawyer Referral Service may request review ol th
action of the subeonumillee within thirty (301 days of
service ol the report afthe subeommilies, The regquesd meist
B¢ i wriling, set Goarth the reasons reviow w soughl and
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e lude all televant svidence supporiing the position of the
Lawnvor Tefamal Service. The request shall be cangdered
by the Beard Conunittee on_Legal Scrvices ov another
aomamittes appointed by the Board of Governers for this
pupese, The Doard Commillee shell review the
determinations of the subcomnnistes, Ihmay hold hearings
a4 it dleems apprapriate,

19.% The Board Commities shall record in writing it
findings and delerminations and make such additional
commTents 25 1L deems aspropriate, Netice of such aetion
shall bz sarved by roail upen the Lawyer Reforral Service.

199 Ay further reviewol1he jssuss shill be naceardanse
with rule 95260, California Riles of Cousl,

1410 Taring |ke pendency of proceedings pertaning o
suspension or revocation of certification, the exisling
cortiflearian shalf remain in elfect, subject o divectives
from the subcommilles or Board Compides Lased on
appropriaie findings. -
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